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1.0 TOYOTA MY - Getting Started

1.1 Installation Guide

The steps below indicate how to download and install the Toyota MY app onto a user’s mobile
device or tablet.

Steps:

i) Navigate to your mobile device’s App Store/Google Play Store.

ii) Click on the search button and type “Toyota MY” into the search bar, then click search.
iii) Under the results, click on the Toyota MY result.

iv) On the Toyota MY page, press the install button.

V) Wait for the app to be downloaded and installed.

vi) Once installed, you may open the app by clicking on the Open button in the app store or by
navigating back to your device applications and clicking on the Toyota MY app icon.

Q  Search Apps &... f &« Toyota MY & Toyota MY

Toyota MY

@ UMW Toyota Motor Sdn Bhd

For you Top charts Children Categorie toyota my

Based on your recent activity > toyota my app

toyota myt app
C-H- “Promdex

A \ toyota myt
Fender Guitar Learn 33
Tuner Languages - Mo...
47 % 47 % s toyota my wallet

Stocks & trading

Sponsored - Related to your search

Q I

Castrol Motorist Mirror Link Car Caricarz : Buy
MY Screen Used Car Online  an

4.0% 23 % 34% 4.

1 .I myASNB

TradingView: myASNB XM - Trading Iny NY MYSELF

Track All Markets Point v

4.5%
47 % 45%

Recommended for you

\'l’
b z xcvbnmg

2 © @ € EN-DE-FRR . ‘
Games Apps Books

You might also like
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é

Toyota MY

UMW Toyota Motor Sdn Bhd

Toyota MY @ Toyota MY

UMW Toyota Motor Sdn Bhd
61% of 17.32 MB

lay Protect

Uninstall
Cancel
Rated for 3

Sponsored - Suggested for you : Sponsored + Suggested for you

O O

Setel: Fuel, Be U by Bank
Setel: Fuel, Be U by Bank i Parking, e-Wallet  Islam
Parking, e-Wallet  Islam

49% 40%
49% 4.0%

More apps to try
About this app More apps to try

Toyota MY Anywhere, Anytime " ‘ )
) 4 ! 4 'BE‘;A
Auto & Vehicles ‘

Menrise: speaka  Microsoft MicrosoftEdge G ssibplsor i e Gl
Data Safety -> new language Launcher Beta Li

46% 47 %
46% 4.7 % 4.5% 4.

Safety starts with understanding how

developers collect and share your data. Data .

privacy and security practices may vary based About this app About this app

©® @
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Your Email
Welcome to
Toyota MY -
. ©
Keep your car running at its best,
earn rewards, and stay up to date
on the latest Toyota info Forgot Password?

[~

»

e
e & B

CarCareTips  Special Service Campaign  Outlet Locator
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1.2 Registration & Login

After downloading the app, New/Existing Toyota Car owners or users are required to register
before they can begin using the app.

1.2.1 Registration for new users:

Steps:
i)
ii)

iii)
iv)
v)

vi)
vii)

Click on the Get Started button.

Enter your Email address. (Only a Toyota customer with a valid email address is allowed
to use TOYOTA MY)

Enter your password.

Confirm your password.

Accept the terms and conditions in the checkbox.

Click on the Continue Button

A verification email will be sent to the email address used; users must verify it before they
can begin using the app.

N7,

TOYOTA

Move your world

Cooper Kristin@gmail.com

Password j
L J
........ 5 D
2\
.
Confirm Password Successful

........ ®

Congratulations, you have

completed your registration!

A —

CONTINUE

7 oW
[ & R

Car Care Tips  Special Service Campaign  Outlet Locator
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If you are having trouble clicking the button, copy and paste the URL below into your web
browser:

Activation link

If you require further assistance, kindly contact
customersupport@toyota.com.my / 1800-8-TOYOTA (869682).

Thank you for registering on the Toyota MY app.

Please complete your registration by clicking the button below:

Activate My Account

1.2.2 Login for existing Users:

After users have registered themselves, they can login to begin using the app.

Steps:
i)

ii)

iii)

iv)

Click on the Get Started Button

Enter your Email Address and Password
Click on the Continue Button

User will be logged into their account
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Your Email

yadieghani@yopmail.com

Password
........ ®

Forgot Password?

CONTINUE

) /m

<
i

& & =

CarCare Tips  Special Service Campaign  Outlet Locator

1.2.3 Forgot Your Password? Here’s what to do:

In the event that the user has forgotten their password, they can still access their account by
resetting their password.

Steps:

i) Click on the Forgot Password link on the Login page.

ii) Enter your email address.

iii) Click on the Send OTP Button

iv) Once your OTP has been sent, key in the OTP and click on the verify button.
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<
oTP

Please Enter OTP Here

Verify
Forgot Password

Your Email

yadieghani@yopmail.com

Send OTP

1 2 3

ABC DEF

4 5 6
NZts 78 gx
+ % # 0 &
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2.0 Using the App

2.1 Account Page

2.1.1 Upload/Change Profile Picture:

Steps:

i) Navigate to Account > Edit Profile, then click on the edit icon on the profile picture.
ii) Select your source from Gallery or Camera

iii) Select the desired image and confirm to upload the new picture.

Select

VA
o

Camera

]

Gallery

2.1.2 Enable Biometrics:

Biometric authentication (facial recognition, fingerprint) can be enabled/disabled as needed.

Steps:
i) Navigate to the Account Page
ii) Toggle the Biometrics button On or Off as desired and confirm your choice.
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< Profile < Profile
MOHD HAYADI BIN ABD GHANI MOHD HAYADI BIN ABD GHANI
Login with Biometrics Login with Biometrics .
Edit Profile Edit Profile
Logout Logout
2.1.3 Change Password:
Steps:
i) Navigate to Account > Edit Profile
ii) Enter your old password.
iii) Enter your new password and click on the Change Password button to confirm your choice
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< EditProfile < Edit Profile

Personal Details o Personal Details ~
Name Name

MOHD HAYADI BIN ABD GHAN MOHD HAYADI BIN ABD GHANI
Email Address Email Address

yadieghar yopmail.con yadieghani@yopmail.com

Are you sure to change your
password?

Change Password ~ Yes Change Password A

........ N AN

........... ®

Change Password

Change Password

Password has been reset successfully.

2.1.4 Log out:

Steps:

i) Navigate to Account

ii) Click on the Logout Button
iii) Confirm your choice.

< Profile

MOHD HAYADI BIN ABD GHANI

Settings
Login with Biometrics B
?
Edit Profile > Are you sure?

Do you want to logout?

Logout > \CH n
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2.2 Notifications

To access the notifications, click the bell Icon on the top right of the home page. From the Inbox
you can filter the notifications based on “Rescue Me”, Service Booking or VTS Alerts. Additionally,
Users can also filter based on read or unread alerts using the filter icon on the top right.

2.3 Adding, Removing and Viewing Vehicles

2.3.1 View Vehicles:

Users can view the vehicles they have added into the app by navigating to the My vehicles section
via the main menu or sub-menu. Users can scroll horizontally to see all the cars that they have
added from the main menu screen.

2.3.2 Adding Vehicles:
Users can add vehicles they own into the app via the add vehicles function:

Steps:

i) From the home page, click on the “plus” icon in the middle of the page or navigate to the
My Vehicles section from the sub-menu.

i)  Click the “plus” symbol at the top right of the page to add vehicles.

iii)  Click on view your cars which will display a list of your owned cars.

iv)  Select the car you want to add and confirm your choice, then click on Add.

v) A confirmation message will show up to indicate successful vehicle addition.
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= My Vehicles °

VAB7953
VIOS 1.5G X AT

Last Service: 05 Dec 2013

BOOK SERVICES
SERVICE HISTORY

< select your car

VAB7953 O
VIOS 1.5G X AT

WTG8438

TOYOTA RUSH 1.5G A/T

< Add Vehicles

WTG8438

TOYOTA RUSH 1.5G A/T ’

0

Vehicle added successfully
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2.3.3 Removing Vehicles:

Users can remove vehicles they have added via this function.

Steps:
i) From the Vehicles page, click on the delete icon located on the car to remove.
ii) Confirm the vehicle that you want to delete.
iii) The vehicle will be removed from your list of vehicles.
= My Vehicles ° = My Vehicles °
VAB7953 ° \H\
VIOS1.5G X AT No Data Found
Are you sure to delete this
(=) @ (=] @
Hom: Connected Car Accoun it Home Connected Car Accoun t

2.4 Connected Cars (RES & VTS)

The Toyota MY RES function provides the user with functionality to remote start, remote stop,
schedule remote start, etc.

Steps:

i)

i)
i)
iv)
v)

Press on the Connected Car button located at the bottom of the application screen.
Swipe left / right on the vehicle slider to switch to other vehicle added to the account.
Press & hold 1 second on the Start Engine button to remotely start the vehicle.

Press & hold 1 second on the Stop Engine button to remotely stop the vehicle.

Click on Battery icon to view battery status.
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vi) Click on the Air-Cond icon to view air-cond status.

i) Click on Schedule Start Engine tab to schedule future start engine action.
ii)  Click on Vehicle Finder tab to view current vehicle location.
) Click on the Trips button to view the trip details.

Click on the Alerts button to view alerts details.

i) Click on the Behaviour button to view the driving behaviour.

< Connected Cars

COROLLA reciz7

'r'

Battery
%
Auxiliary battery voltage is normal %

off
Updated as of 07:36pm, 26/08/2024

A/Cis Off

Note:

'@F Schedule Start @ Activit The Voltage reading was taken from last engine off. Ensure
Engine Y the engine is off and check later for
9 Wity “
ea
ar
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Initializing Contacting Server

Engine Start is Successful
[N ) [ ]

< Connected Cars < Activity
Engine Off In
ABC127
COROLLA 09:51 History Schedule
Date&Time  Action Duration Status
fz:?ﬂ’z‘ EngineStart 10 minutes  ® Success
;3(3:{,2’224 Schedule Start 3 minutes ® Success
EEsEEEEw :
" N0] I [0) ;i{ggﬁu Schedule Start 3 minutes © Success
m Schedule Start Engine X
ENGINE
23/08/2024 ’
Normal ON on Date 08:00 PM Schedule Start 3 minutes ® Success
PO iy  Sucess
% Schedule Start D Activt D 23/08/2028
Engine ctivity 07/55{»4 Engine Start 10 minutes ® Success
o :

. " Duration
Vehicle Finder
Ilg Near Intersection Of Jalan Keluli 2 And Lengkuk o

Keluli 2, Kapar

A Repetition

=3 Q w

Trips Alerts Behaviour A

— —
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Activit < Vehicle Map View 5] < Connected Cars
y
c Gallery - Setia Alam
CCLLLLL
O Dpate&Time Duration Status
| 0]
23/09/2024
O Saoem 5 minutes Scheduled ENGINE
ED. ) \ &C Kitch Normal ON on
23/09/2024
O Grooem 3 minutes Scheduled
23/09/2024
m} 3 minutes Scheduled 1 Schedule Start oy
04:00 PM A % © :t) Activity
Gl Engine
23/10/2024 ,
O Laoem 5 minutes Scheduled
Q Tot«;‘qt o ~it§ 5%:\‘ 9 o Vehicle Finder
g 23102024 2 minutes Scheduled S Ca Ut PAY Near Intersection Of Jalan Keluli 2 And Lengkuk
01:00PM Keluli 2, Kapar
23/10/2024
m} 3 minutes Scheduled o
)4 M
ox007 =% Q &
Trips Alerts Behaviour
Trips
Al
part] Select Date and Time (<)
Toyota ASSB S;\"‘D” ”“B"’ S"'R 9
Bukit Raja Plant inBhd Bukit Raja
AR « From 2781490 | To [ 2024-08-27 8 1169 ©
Q4 = Toyota Boshoku °
et e a
LAST TRIP (0 Alerts/s)
: Alerts Trip Start Date Business/Private
% ] i
n
No trips found
— — —
onnected Cars onnected Cars onnected Cars
< c ted C < c ted C
2@ ®
P | o Vehicle Finder
T PA¥ Near Intersection Of Jalan Keluli 2 And Lengkuk Schedule Start @ o
el - i
Normal e on Keluli 2, Kapar K(!} Engine
9
S @ e o
Trips Alerts Behaviour ) Vehicle Finder
Schedule Start PAJ¥ Near Intersection Of Jalan Keluli 2 And Lengkuk
@ Encine O) Activity Keluli 2, Kapar
9 Behaviour
Overall Ratin: Analysis 2
g v 2 Q &
o Vehicle Finder _— Trips Alerts Behaviour
PA¥ Near Intersection Of Jalan Keluli 2 And Lengkuk
Keluli 2, Kapar Overall Rating : 100.0%
Behaviour
Harsh Cornering & o i
Q verall Rating Analysis
=3 @ g 100%
Trips Alerts Behaviour
) 1
Harsh Braking
Alerts 100%
Alert Search Alert Management
Harsh Acceleration [
100%
Select Date and Time e
40
Maximum Speed N
From 78 11:49 O | To | 2024-08-27 B 11:49 O .
100% 20
& p B )
Last0 Alerts 0
e Week 1
Description  Alert Name Address Date Alert Type 100%
No alerts found @ Overall Rating (100.0%)
— —

Note:

1. Before starting the vehicle through the Mobile App, please ensure the following conditions
are met for success engine start;
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a) All doors & hood are closed
b) The brake pedal is released
c) ACC/ Ignition is OFF
d) Shift gearisin ‘P’ position
2. When engine started via Mobile App, engine will automatically stop if any following condition
are met for security purpose;
a) All doors unlocked by key fob
b) Any doors & hood are opened
c) The brake pedal is released
d) Push Start/Stop button being pressed
e) Shift gear other than ‘P’ position

3. A/C will automatically switch on when engine start via Mobile App.

4. Remote engine start/stop may be failed if there are unstable internet connection at smart
phone or vehicle side.

5. You unable to stop the engine via the Mobile App, if you start the engine using the Push
Start/Stop button.

6. Engine will automatically stop after 10 minutes engine started via Mobile App.

7. Engine will automatically stop after preset duration for schedule engine start via Mobile App.

8. Remote engine start may be disable if there are no start/stop engine activity for continuous
16 days. To enable remote engine start function after 16 days, please start the engine using
the Push Start/Stop button.

9. Remote engine start may be disabled if the vehicle is started remotely via the app for a
cumulative duration of 30 minutes. To reset this function and enable remote engine start
again, any vehicle door must be opened and then closed

10. Avoid starting the engine in enclosed space (such as garage or indoor parking lot) where
excessive exhaust emission might build up and create hazardous condition.

11. Do not start the engine while vehicle cover still on the vehicle. Fire may be ignited due to high
temperature of exhaust pipe.

12. Do not start the engine near dry foliage, paper, or other flammable substances. The high

temperature exhaust pipe and emissions may create hazardous condition.
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13. Do not start the engine if child or pet are present in the vehicle. Accidentally turning on power
components (such as window) may lead to injury.

14. After turned on the engine remotely, avoid checking the engine while it is still warm. To
prevent getting injured, give the engine at least few minutes to cool down.

2.5 Connected Cars (VTS)

The Toyota MY VTS function provides the user with information regarding their vehicle such as
trip details, behaviour, alerts, etc.

Steps:

i) Click on the Connected Car button located at the bottom of the application screen.

ii) Click on Select Vehicle and choose the Vehicle of interest.

iii) Click on the Map View to view the current vehicle location.

iv) Click on the map button on the top right corner of the page to select the desired map

view.

V) Click on the Trips button to view the trip details.

vi) Click on the Alerts button to view any alerts.

vii) Click on the Behaviour button to view the Overall Rating and Analysis of the vehicle.
< Connected Cars < Vehicle Map View @ < Connected Cars
HILUX ver & HILUX

nd

Map View

Map View

Bharu
t
. SELANGOR .., 4
Batang Kali
Genting
Highlands

c Kuala Kubu

Bestari Jaya
Serendah

-
Q 54 Rawang
& @ %

Trips Alerts Behaviour a2 Selayang g Map View Trips Alerts Behaviour

Puncak Alam

=
’ @ Sungai Buloh Trips
ime RESET e

Kuala Lumpur
o

Q - Frol 7B 13150Q | To | 2024-08-27 8 1315 @
£ _Shah Alam
o e Puchong : Be
PortKlang B2 Kajang
1 = Alert Trip Start Date Business/Privat
dah
Jelatek Public City,
e Sah EEPUTRAJAYA No trips found

e26
Dengkil Beraca

<> Dato' Keramat (3

Google
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< Connected Cars < Connected Cars < ADD ALERT
7 ~
HILUX
Select Alert Type
LT
Select Alert Type
) o
" =8 Q *
Map View Trips Alerts Behaviour
Alerts Rule Name
Alert Search Alert Management
BT
O o Alert List Enable Alert
" =X @ * ©
Map View Trips Alerts Behaviour .
SNo  AlertName Action Vehicles:
Alerts O versrsa
1 Test! < i
Alert Search Alert Management
2 Test! < i
Select Date and Ti RESET e time Rule < i .
clect Dateand Hime - e Enable Alert At: Disable Alert At
4 speed s W
From | 2024-08-27 B 1315 © | To | 2024-08-27 (8 1315 © e 13:26 13:26
5 Secure time < i
Last0 Aters C o 20 0 Atwee
P O monday O ruesday
Description  AlertName  Address Date Alert Type 7 Lane change <
O wednesday O thursday
No alerts found s Impact PR
s h D Friday D Saturday
9 Exit zone s W @ sunday
10 Harsh corner < i
Notifications:
" Harsh brake P Push Notification ©
12 Harsh accelerate < Email Recipients:
Recipient 1 Recipient 2
— — —
< Connected Cars < Connected Cars
- HILUX vereres
num
) [}
n & Q e
Map View Trips Alerts Behaviour
Behaviour
° Q
- » " 2 Q *
Overall Rating Analysis Map View Trips Alerts Behaviour
. Behaviour
Overall Rating : 93.2%
Overall Rating Analysis
Harsh Cornering
79% o 932
) °
Harsh Braking 8¢
86% /
Harsh Acceleration 0
100% 40
Maximum Speed s
100% 10
Impacts
e T 100% @ OverallRating (93.2%)
— ———
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